
INTRODUCING
THE EMERALD CLUB 

Welcome to The Emerald Club®, a 

loyalty program where members 

receive expedited service and status 

at locations across the globe.

ADDITIONAL BENEFITS WHEN YOU RENT WITH NATIONAL

FASTER RENTALS
Your complete member profile and saved  
account details offer a faster transaction at  
the time of pick up.

STATUS MATCH

REWARDS
Earn Credits toward Free Rental Days.

Two great brands - 
one global business rental solution.

PRIORITY SERVICE

EMERALD AISLE

Speed through the rental process at participating airport 
locations in Europe, Latin America and the Caribbean.
- Bypass the counter in Europe
-  Access a dedicated area at the service counter in  

Latin America and the Caribbean

Reserve a Midsize car at participating locations 
in the US or Canada. Bypass the counter and go 
directly to the Emerald Aisle where you can select 
any vehicle and go.

CONVENIENCE
Access the National App for easy reservations, 
rental tracking and reward information, all available 
in multiple languages. Stay up to date with arrival 
and return alerts and enjoy the convenience of 
email receipts.

GLOBAL BENEFITS

CHOICE OF REWARDS

Earn your choice of miles/points with Partner 
Rewards Programs.

Network. Emerald Club members have access 
to thousands of locations worldwide, plus a 
rental fleet of over 1.5 million vehicles with 
over 300 makes and models.

Bypass the Counter. At participating airports, 
members can use the Emerald Aisle in North 
America or Priority Service in Europe to select 
their preferred vehicles and go.

Free Days. Members can earn free rental 
days‡ at National and participating Enterprise 
neighborhood and airport locations 
throughout North America, Europe and  
Latin America.

We’ll match your status in more than 40 of the  
world’s most popular car rental, airline and hotel  
loyalty programs. 



EMERALD CLUB  

 Benefits:
   Choice of car from the Emerald Club 

AisleSM† with a Midsize reservation.

   One Free Rental Day‡ (up to a Midsize 
car) with seven rental credits, OR 
frequent travel program rewards.

Requirements:
None

Reservations:
Call: 1.800.328.1234

EXECUTIVE

 Benefits:
   Choice of car from the Executive  

area featuring Fullsize and higher 
class cars charged at the reserved 
Midsize rate.

   Guaranteed upgrades. Member always 
pays for one car class less than the car 
reserved (Fullsize through Luxury).

   One Free Rental Day‡ (up to a Fullsize 
car) with six rental credits, OR 
frequent travel program rewards.

Requirements:
12–24 paid rentals or 40–84 paid rental 
days in a calendar year. For members 
upgrading to Executive, membership 
is valid for the remainder of the year 
the member was promoted and an 
additional 14 months.

Reservations:
Call our dedicated line: 1.800.732.2109

EXECUTIVE ELITE

 Benefits:
 Same as above, and:

   Guaranteed car (up to a Fullsize) with  
24-hour notice.

   Car delivery to most private airport 
terminals within 50 miles of a National® 
location in the U.S. and Canada (Charges 
may apply).

   One Free Rental Day‡ (any car class with 
no blackout dates) with five rental credits, 
OR frequent travel program rewards.

Requirements:
25 or more paid rentals or 85 or more paid 
rental days in a calendar year. For members 
upgrading to Executive Elite, membership is 
valid for the remainder of the year the member 
was promoted and an additional 14 months. 

Reservations:
Call our dedicated line: 1.888.836.3725

EMERALD CLUB MEMBERSHIP LEVELS ARE SHOWN BELOW. ALL EMERALD CLUB MEMBERS CAN:

THE EMERALD CLUB® 
NORTH AMERICA BENEFITS AND BOOKING INFORMATION

  Bypass the counter at most major U.S. and Canadian airports.

  Choose their own car at more than 70 locations in the US  
and Canada.

  Receive helpful arrival and return alerts.

  Earn their choice of Free Rental Days‡ or frequent travel 
program rewards. 

  Earn Emerald Club rental credits at participating Enterprise 
Rent-A-Car® locations.*

  Expedite returns with automatic E-Receipts.

  Receive complimentary membership, exclusive offers, and 
special rates.

  Access Member Services: 1.800.962.7070 
(8 a.m. – 8 p.m. EST, seven days)

The Emerald Club and its services require a signed Master Rental Agreement on file.  
*Enterprise service will be provided. †Available at select locations only. Expedited counter service available at all other locations. ‡Free Rental Day covers base rate (Time and Mileage) only.
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