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Access your group insurance file
On the Web, go to ia.ca/myaccount. The login page will appear on your screen (see screen below).

MY CLIENT SPACE

The visual changes we have made in no way affect your online
experience. Sign in using your regular username and password.

Username

Password

e ‘

[CJRemember the username

Forgot password?

Forgot username?

( Create account )

Type in your username and password and click on Sign In. You will automatically be directed to the homepage
(see next page).

= |fyou are a new plan member, you will receive a letter including an activation key to create your own

username and password.

®  |f you are not a new plan member, but have never accessed My Client Space, click on Create account.
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Access your group insurance file (cont’d)

MY CLIENT SPACE

Home
Group insurance

Forms and guides

°> My messages

»
»

n
»

Good day

Shortcuts

My products

P

Change my
password

Group insurance

@

Find a form

B Group plan:

)

Contact us

i

Change my
address

Auto and home insurance

B

Save an average of $510 by bundling your auto and home
insurance. Get a quote [4

Forms and guides

Find all the forms and guides related to your products.

Search Q

Click on My Messages to access your secure messaging inbox. This inbox allows you to send us and receive
confidential information and documents securely and as easily as using a conventional email service.

° Under My products, click on your group insurance to access all the information on your group insurance.

Under Forms and guides, you will find useful documents and information, including brochures, flyers, forms and

guides.

& After 30 minutes of inactivity, your My Client Space session will automatically expire.

Access your group insurance file on your mobile:
Download iA Mobile for free on your iPhone or Android device from the App Store or Google Play and take
advantage of the most popular features of My Client Space.

To use iA Mobile, make sure you have activated your username on My Client Space.




Browse your group insurance file online

GROUP INSURANCE

Welcome

Submit claims securely for yourself and
your dependents in just a few seconds; no
paper and stamps required.

Your coverage
MAKE A CLAIM

Make a claim

Overview

Your claims :
Your last claims

Provider search

Expense
date

Benefit Status Insured Submitted

Insured information

2018-06-18 Health ® $55.00 $0.00
Beneficiaries

2018-06-12 Orthodontia (/] $22500  $112.50
Direct deposit and
notification 201806-12  Health (v) $11250  $112.50
e — 20180613 Orthodonta  (® $2,900.00 $0.00
b 20180528  Health (V] $5500  $5500
Health spending account All your claims >

Health and wellness

This is a general guide which includes several features available in My Client Space. You have access to
specific features depending on your group plan. Therefore, some sections described in this guide might not
be available in your left-hand menu.
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0 From the left-hand menu, click on:

Overview to view the most used features in My Client Space. Consult your last claims or click on any
claim to get the details.

Your coverage to view the details of your insurance coverage.
Make a claim to submit your health, drug, vision and dental expenses online.
Your claims to find a specific claim request.

Provider search to check if your healthcare provider meets our standards or to find an eligible provider
near you.

Insured information to verify the accuracy of your personal information and that of your dependents.
Beneficiaries to find out who the designated beneficiaries are for your life insurance.
ExtensiA if this optional insurance coverage is included in your plan.

Direct deposit and notification to subscribe to these services for your health and dental claim payments
or to update your banking information and email address.

Documents and forms to access personalized forms and important documents:
v’ Statement to get a confirmation of your coverage.
v' Booklet to view a description of your group insurance plan.
v' Group Benefit Card to print a hard copy, when needed.
v' Proof of travel insurance, a document that might be asked when you enter certain countries.

WebRx to estimate your drug reimbursement, discover alternative solutions to reduce your drug costs
and locate pharmacies in your area.

Health spending account to monitor the amount used and the remaining amount available and to view
the list of claims submitted.
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View your explanation of benefits

From the Your last claims table in the Overview or as a result of a claim search, click on a claim to see the
explanation of the benefits.

Explanation of benefits X

Insured Claim status Status date Payment method Paid to
Issued October 27, 2017 Direct Deposit Member

Expense Expense Submitted Excluded Eligible Deductible Benefit

date ype amount amount amount

2017-10-04 SPND ACT $699.00 $173.00 $526.00 $0.00 100 $526.00
o The funds in your health spending account are depleted

Total $699.00 3526.00

@ Print

If you have any questions about this claim, don’t hesitate to contact us.

This payment or approval of payment does not constitute approval of an ongoing claim for the item or service. Industrial Alliance
reserves the right to require additional information with respect to future claims for this or any other item or service.
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View your benefit summary

GROUP INSURANCE

Your coverage

Overview
Summary Health Drugs Vision Dental <
Your coverage
) : Maximum per : Subject to
Benefits Reimbursement oo i p Maximum ) i
visit/service deductible
Make a claim
Paramedical
Your claims ASCUPUNCI'URIST < e R&C
E CHIROPRACTOR 5 100% RE&C No
Provider search o
MASSAGE
: R&C N
THERAPIST 5 100z Ho
Insured information
NATUROPATH > 100% R&C Mo

° From the left-hand menu, click on Your coverage to view the details of your insurance coverage.
° Click on the tabs for more details on the coverage available under your plan.

Click on a specific benefit to monitor the amount used, the remaining amount available and the date when it
returns to the full amount.
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Obtain a list of all submitted and paid claims for income tax
purposes

| All Status v

(® inthe past month(s) (including this month)

© mthyeor 2017

abelween

mmadyyyy | [}

and

mmdsyyyy | ()

(®) All benefits

() Health and Dental benefits
() Health benefits only

() Dental benefits only

From the left-hand menu, click on Your claims.
0 In the Status field, select Paid (for income tax purposes).
° In the Fees incurred field, specify the year.
° In the Search by individual field, select one or several names.

Click on Search. You will automatically be directed to the list of all submitted and paid claims for your income tax
return.
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Subscribe to direct deposit and notification for health and dental
claims or update your banking information and email address

Your banking information

Enter the numbers that appear at the bottom of your cheque as indicated.

Branch transit

Financial institution

2
Account
3
nh2iL5-000n LEw3iLSwO0O"
1 2 3
Confirm your account number
3

From the left-hand menu, click on Direct deposit and notification to subscribe to these services for your health
and dental claim payments or to update your banking information and email address.

Please contact Customer Service at 1-877-422-6487 in the following cases:
= You are unable to sign up for direct deposit and notification or modify your banking information or
email address through My Client Space.
= You wish to sign up for direct deposit for your disability benefits.
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Estimate your drug reimbursement and discover alternative
solutions to save money

Name of the drug or DIN

From the left-hand menu or the Overview, click on WebRx to estimate your drug reimbursement, discover
alternative solutions to reduce your drug costs and locate pharmacies in your area.
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Need help?

If you have any questions regarding your group insurance file or My Client Space, please contact Customer

Service:
PHONE
Toll-free Montreal region Toronto region
1-877-422-6487 514-499-3800 416-585-8921
EMAIL

groupinsurance@ia.ca

If you encounter any technical difficulties (Web access), please contact Web support:

PHONE

Toll-free
1-866-383-3306

& When calling, please have your group policy number and your certificate number ready as you will need them
for identification purposes.

INVESTED IN YOU.

iA Financial Group is a business name and trademark of

Industrial Alliance Insurance and Financial Services Inc. 1a.Ca
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