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Submit a claim and track its status

View a summary of your coverage and the most
frequently used benefits

Search for health care providers to see if they
qualify

Search for prescription drugs using WebRX

to verify whether they are covered, how much
your plan will reimburse, which pharmacies near
you sell them and if there are less expensive
equivalents.

Consult useful documents such as the list of
tax-deductible expenses, your proof of travel
insurance and your insurance card. You can also
access your insurance card via the iA Mobile login
page (without logging in).

Register for direct deposit
View your notifications

Obtain our Customer Service contact details
and opening hours

Reach out to us via secure messaging
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